
Pillar 1. 

White House Conference on 21st Century Policing 
What Spokane is Accomplishing 

Trust & Legitimacy. 

1. SPD has completed "procedural justice" training for all members of the department. 
2. Currently developing fair & impartial policing training in conjunction with the Mayor's 

Advisory Committee on Multi-cultural Affairs. 
3. All SPD policies and procedures are available on the department's website. Revisions as 

per the Collaborative Reform Agreement are being made with input form SPD subject 
matter experts. 

4. Tracking, analyzing and publicly reporting race data regarding police-citizen interactions 
in collaboration with a professor at Eastern Washington University. 

5. We regularly survey our community through community outreach, telephone town 
halls, and a citywide survey later this summer. 

6. Working with Civil Service to diversify workforce. Contracted with Public Safety Testing 
Service to recruit nationally for candidates. Exploring strategy to offer stipends for 
officers proficient in foreign languages. 

7. Immigration enforcement has been "de-coupled" from local police activities for more 
than 10 years. 

8. We use a "language line" to provide officers with the ability to communicate with 
individuals who are not fluent in English. We are also actively recruiting officers with 
foreign language ability. 

Pillar 2. Policy & Oversight. 

1. Working with DOJ in the Collaborative Reform process, SPD is conducting a complete 
review and re-write of all use of force policies, procedures and training. 

2. All SPD officers have completed de-escalation training. 
3. All officer-involved shootings or incidents that lead to death or serious injury to a 

community member during police interactions are investigated by the Spokane 
Investigative Regional Response Team - Spokane Police, Spokane County Sheriff and 
Washington State Patrol. 

Additionally, the Police Ombudsman and Ombudsman Commission provides 
oversight and review of all internal affairs investigation including officer involved 
shootings and use of force incidents. 

4. All use of force policies and procedures are available to the community through the 
SPD website and all internal affairs reports are posted to website upon completion. 










