
GRAYS HARBOR COUNTY REQUEST FOR PROPOSAL (RFP) 
FOR COUNTY WEBSITE REDESIGN 

1. Introduction. Grays Harbor County ("County") is soliciting proposals from qualified vendors for the 
redesign of the County's website, www.graysharbor.us. The redesigned website must utilize a modem hosting 
platform, feature a configurable content management system (CMS), comply with ADA and WCAG 2.1 level 
AA standards, and incorporate the latest web technologies. It must also provide robust security, allow 
departmental content updates, have full site search capabilities, allow for secure Intranet pages, and ensure 
reliable backup solutions. The proposal should include detailed cost estimates for deployment, hosting, ongoing 
maintenance, and support. This statement of requirements outlines the essential functionalities and expectations 
for the County website redesign, ensuring vendors understand the critical aspects necessary for successful 
implementation and ongoing management.

The County may at any time and for any reason withdraw or amend the terms of this solicitation. Bidders are 
solely responsible for all costs or expenses arising out of or relating to submitting their responses. 

2. Response Due Date. To be considered, the County must receive the bidder's entire response not later than 
10:00 a.m. PST on July 16, 2024. The response must be in writing, contained in a sealed envelope that is clearly 
marked "RFP for County Website Redesign," and delivered to:

Grays Harbor County Commissioner's Office 
Attn: Director of Central Services 
100 W. Broadway Ave., Suite #1 

Montesano, WA 98563 

3. County's Authorized Representative. For purposes of this RFP, the County's Authorized Representative is
Ged West, Director of Central Services. All communications regarding this RFP must be directed to the
County's Authorized Representative at gwest@graysharbor.us.

4. Project Overview. The selected vendor's responsibilities include but are not limited to:

(a) designing and developing a new County website,
(b) migrating current website content to new site,
( c) implementing a CMS that enables individual departments to manage their own content,
( d) ensuring ADA and WCAG 2.1 level AA compliance,
( e) hosting the website on a reliable platform with backup capabilities, and
( f) providing ongoing maintenance and support.

5. Detailed Requirements.

5.1 Hosting Platform

(a) Scalability. The hosting platform must be scalable to accommodate varying traffic loads.
(b) Reliability. Ensure high availability and minimal downtime.
(c) Backup Solutions. The platform must support regular backups. If provided by the hosting company,

detail the backup frequency and data retention policies.

5.2 Content Management System (CMS). 
(a) Configurable CMS. The CMS must be user-friendly and configurable, allowing non-technical staff to

update content easily.
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